
Nursing 3225: Nursing Inquiry LA # 4
GROUP 1 WORK

DIRECTIONS: 

As a group, consider the following quote from Hildreth & Kimble (2002) and together, create a visual 
display that addresses the ideas about knowledge. How this relate to nursing knowledge?

“Recently there has been a trend towards recognising that there are aspects of knowledge - 
broadly 'what people know' - which cannot be articulated, abstracted, codified, captured and 
stored.  This is sometimes called 'less structured knowledge' in order to differentiate it from the 
codified 'structured knowledge' that was the focus of earlier KM approaches. The part of what 
people know that can be articulated we will simply term 'hard knowledge' and the part of what 
people know that cannot be articulated we will term 'soft knowledge'”

. 


